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Tyancunckoro MyHHUHNAALHOI0 OKpYra

1.06mmue nmooKeHHs

1.1. Hacrosmee IlonojkeHue O MOpS/KE PAacCMOTPeHHs oOpallleHHi rpaxniaH B
MyHHIMIATEHOM aBTOHOMHOM 0011e0o0pa3oBaTelbHOM yHPEeKACHHH CPEAHS
obmeobpasoparensuas mkona Ne 35 mmern Iepos Coserckoro Coro3a
Anexcannpa  AsekcaHgpoBmya  JlydmHCkoro - IOrT. HoBoMuxaiI0BCKHMH
TyancHHCKOro MyHHIMIAIBHOrO OKpyra (zanee - MAOY COIII Ne 35 um. A.A.
JIyuusckoro nrr.HoBoMuXaiIOBCKHA — Oprann3anys). pa3paboTaHo B LEJX
obecriedeHusi CBOEBPEMEHHOTO H Ka4eCTBEHHOrO PacCMOTPEHMA obparneHui
rpaxciaH, ONpeJeNeHHs IOCIeI0BaTENbHOCTH NeHCTBHE MpH OCYIICCTBICHAH
TOJTHOMOUHI [0 PACCMOTPEHHUIO obpameruii rpaxaas B OpraHu3aiiy.

1.2. B pabore ¢ oOpameHusMM Tpax[aH IOJDKHOCTHBIC JIHIA [IIxossl
PYKOBOACTBYIOTCS:

— Koncrutyuueit Poccuiickoit @enepaiuy;

— Jlexnapanueit npaB ¥ cBOOOJ YelOBeKa M rpaXAaHHHA (ITpunsTa BepxoBHBEIM
Cogerom PC®CP 22.11.1991 r.);

— denepansHsM 3aKkoHOM Poccuiickor denepanyy OT 2.05.2006 Ne 59-@3 «O
TOpSIIKe PacCMOTpeHus obpalieHui rpaxaan PoccuicKkon Denepaluu»,

— (denepanbHbIM 3aK0HOM Poccuiickoil Penepauyu OT 27.07.2006 Ne 152-@3 «O
IIEPCOHANTBHBIX JIaHHBIX);

- @enepaibHbIM 3akoHOM Poccuiickod Peznepaiuu OT 17.11.2017 Ne 355-@3 «O
TOpsiIKe PacCMOTPeHH s obparenui rpaxan B PO»



— OenepanbHbIM 3aKoHOM Poccuiickoit ®@enmepanuu ot 29.12.2012 Ne 273-@3
«O06 obpazoBanuu B Poccuiickoii Penepanum»;

— @enepanbHeiM 3akoHOM P® or 14.07.2022 Ne 298-®3 «O BHeceHuH
usMeHenuii B @enepanbHelii 3akoH «O6 obpazosanuy B Poccuiickoi @enepaiuny;
— VcraBroMm YVupexaeHus,

— JIOKANBHBIMA HOPMATHBHEIMHU aKkTaMi OpraHu3anui.
1.3. OcHOBHEIE IIOHATHS, IPUMEHsIEMbIe B HacTosmeM [Tonoxenun:

1) obpawyenue zpasxcoanuna (manee - oOpaimieHuWe) - HaIpaBICHHBIE B
rOCyIapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIPaBJICHUS HIIH JOJDKHOCTHOMY
JUIy B OHCbMeHHOM ¢Qopme umH B (opMe 3IEKTPOHHOTO [OKYMEHTa C
HCIIOJb30BaHKeM (eJiepalbHON TOCyAapCTBEHHON HH(OOPMALMOHHON CHCTEMBI
"EAMHBINA TOPTaJ FOCYAapCTBEHHBIX M MyHHUMIATBHBIX yeuIyr (bynkuui)" (qanee
- Enunaeii moprai), WHOM WHGOPMAIMOHHON CHCTEMBI IOCYapCTBEHHOIO OpraHa
WIM OpraHa MEeCTHOTO caMOympaBleHHss Jaub0 oQuUMansHOro  cairta
roCyJapCTBEHHOTO OpraHa MJM OpraHa MEeCTHOrO CaMOYNpaBJIeHHA B
“H(pOPMAIOHHO-TEJIEKOMMYHHKAMOHHOH ceTH "HMHTepHet", obecmeunBaromux
HIeHTHOUKANKIO U (WIH) ayTeHTHGUKALMIO IpaXKIaH (ecii WHOe He YCTAHOBIICHO
nactosmuM DefepanbHbIM 3aKOHOM), TPeIIOKeHHe, 3asiBlIeHHe WK KXanoba, a
Talke yCTHOe ofpalieHHe TrpaKIaHWHAa B TIOCYJApCTBEHHBIH OpraH, OpraH
MECTHOT'O CaMOYTIPaBJIEHHUS,

2) npednosicenue - peKOMEHALMs IPaXIaHKHA 110 COBEPIICHCTBOBAHHMIO 3aKOHOB
¥l MHBIX HOPMaTHMBHEIX IPAaBOBLIX aKTOB, IEATEIbHOCTH rOCY/IapCTBEHHBIX OPraHOB
¥ OpraHOB MECTHOTO CaMOYIIPABIICHHS, PAa3BHTHIO OOIIECTBEHHBIX OTHOIICHWH,
yIY4IIEHHIO — COLMATbHO-5KOHOMHYECKOM M  HMHBIX Chep  JeATeNbHOCTH
rocygapcTsa 4 obIecTBa;

3) s3asenenue - mpocsba TIpakJaHMHAa O COASHCTBHM B pealM3allid ero
KOHCTHTYLHOHHBIX TIPaB ¥ CBOGO/] MIIA KOHCTHTYLIMOHHBIX NIPaB M CBOOOA APYTHX
nuL, 1ubo cooblieHne O HapyIIeHWH 3aKOHOB M MHBIX HOPMAaTHBHBIX ITPABOBBIX
aKTOB, HeJOCTaTKax B paboTe rocyJapCTBEHHBIX OpraHOB, OPraHOB MECTHOI'O
CaMOYyTpaBJIeHMs] ¥ JOJDKHOCTHBIX JIMII, MO0 KPUTHKA JEATENBHOCTH YKa3aHHBIX
OpraHoB ¥ JOJDKHOCTHBIX JIHII;

4) oicanoba - mpockba TpaXNaHWHAa O BOCCTAaHOBIEGHHWM MIJIM 3alIATE €ro
HapyIIEHHBIX MpaB, cBOGOJ WM 3aKOHHBIX HHTEpecoB 1M0O mpas, CBOOOX HIH
3aKOHHBIX HHTEPECOB APYTHX JIUIL;

5) QonxcHOcmHOE AUYO - NHLO, TIOCTOSHHO, BPEMEHHO HIM IO CHENHAbHOMY
MTOTHOMOYHMIO  OCyIIecTBisfolmee GYHKIMH MPEICTaBUTENS BIACTH mbo
BBITIOJTHSOIIIEE OpraHH3alHOHHO-PACIIOPSAIUTENIBHBIE, AIIMHHUCTPaTHBHO-
XO3siicTBEHHBIE (YHKIMH B TOCYJapCTBEHHOM OpraHe MM OpraHeé MeCTHOro



camoynpapieHus. JIOIDKHOCTHBIMH JIMIAMM YUPEXIEHHs SBIAIOTCS IUPEKTOP
Vupexaenus, 3aMmectuTenn gapekropa Opranusaiuy.

1.4. VcraHopieHHBIA HacToAlEM [lonmoXkeHHeM IOPSANOK PacCMOTPEHHs
obpalieHuii TpaknaH pacmpocTpaHseTcs Ha Bce oOpalleHMs TpakiaH, 3a
MCKITIOYeHHeM oOpalieHuii, KOTOphIe MOJJIeXKaT PACCMOTPEHHIO B MHOM NOPSIKE,
YCTAHOBIEHHOM (elepalbHBIMA KOHCTUTYLUMOHHBIMH 3aKOHAaMU M HMHBIMH
dbeneparbHBIME 3aKOHAMH, @ TakKe MHCEeM, HCHOJHEHHBIX Ha OQUIHANBHBIX
Onmankax YYpEKICHHH, OpraHM3aldi, NpeaNpHsATHH, IO IIHMCAaHHBIX
PYKOBOJUTEISIMHU, YTIOJHOMOYEHHBIMA Ha TO JIMLAMH, KOTOPBIE PaCCMaTPHBAIOTCA
B OpsAZKE, yCTAaHOBIEHHOM JUIsl 001Ie! KOpPPEeCIOHJeHIHH.

1.5. VcranopneHHsli HacrosumM IlojoxeHneM TIOpPSAOK  PacCMOTPEHHS
obpaleHnsi TPaXJaH PacOpOCTPAHETCs Ha IPaBOOTHONICHHS, CBS3aHHBIC C
paccMOTpeHHeM o0pallieHuii HHOCTPaHHBIX IpaXIaH W JIAL Oe3 rpaxgaHcTBa, 32
HCKJIIOUEHHEM  ClIydaeB, YCTAHOBIEHHBIX  MEXIyHapOAHBIM  JOrOBOPOM
Poccuiickoit @enepanuu WK ¢peaepalbHbIM 3aKOHOM.

1.6. 3ampelaeTcs NpecienoBaHWe IPaXIAHHHA B CBA3M C ero obpalieHWeM B
rocyJapcTBEHHBIN Opraf, OpraH MECTHOTO CaMOYIPaB/IeHHs UM K IOJDKHOCTHOMY
MMy C KPUTHKOW JEATENBHOCTH YKa3aHHBIX OPraHOB HMJIM IOJDKHOCTHOrO JIHIA
60 B IeNAX BOCCTAHOBIEHWS HJM 3alUTH CBOMX IpaB, CBOGOX M 3aKOHHBIX
MHTEPECOB Jiu00 mpas, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB NPYTUX JIALL.

1.7. Tlpu paccMOTpeHHH OOpalleHHs He [ONYyCKAeTCsA pasriallicHHEe CBe[IeHHUH,
cozlepXKaIuXcsi B 0OpalleHHH, a TaKKe CBEJEHHH, KacalomuXCs YaCTHOH XU3HH
rpaxnaanuHa, 6e3 ero cornacus. He sBiseTcd = pasrialieHHEM CBEZIeHUH,
comepxalmuxcss B OOpalleHWyd, HANpaBICHUE IHCHMEHHOIO obpamenuss B
roCyIapCTBEHHBI! OpraH, OpraH MECTHOTO CaMOYIpaBJIEHHUs WX JODKHOCTHOMY
JIWILY, B KOMIIETEHIMIO KOTOPBIX BXOAWUT PEIICHHE MOCTABICHHBIX B obpameHun
BOIIPOCOB.

1.8. Apvmunncrpanus Oprasu3alid CHCTEMaTH4YeCKH aHAIMU3UPYCT M obobmaer
obpalmenus Tpax/aH, CONEpXalecs B HUX KPUTHYECKHE 3aMEHaHHsd, C HENI0
CBOEBPEMEHHOTO BBIABICHHSA M YCTPAHEHHs [PHYHH, MOPOXKAAOIIMX HAPYLICHHE
IpaB M OXpaHseMbIX 3aKOHOM WHTEPECOB IPaXIaH.

2. TIpaBo rpaxjaH Ha obpaumeHne
2.1. Tpaxnane MMeIOT mpaBo obpamarkCcs NUYHO, B yCTaHOBJIEHHON (opwMme, a
TAaOKe HANpaB/IATh WHAWBHIyalbHBIE U KOIUIEKTMBHBIE NHCHMEHHBIC WA
3NIeKTPOHHEIE OOpAlIeHHs B AIMUHUCTPALMIO YHUPEkKICHHS m60 TOIDKHOCTHBIM
TMLaM.
2.2. TpaxkiaHe peamu3yloT IpaBo Ha oOpamieHue CBOOOIHO ¥ JI0OpOBOJIBHO, HE
HapyIIas paB ¥ CBOOOBI APYTUX JIALL.
2.3. ®opwma obpaieHus rpax/aamMu BbIOHPaeTCss CaMOCTOSTENBHO.
2.4. PaccMOTpeHHe 0Gpallenrii rpax/IaH OCYIEeCTBIeTCs GeCIaTHO.



2.5. Ilpu paccmoTpenun obpamenus B anMuHUCTpanuio OpraHu3aiyuy rpaxIaHuH
HMeeT IPaBo:

— IIPEJICTaBJIATh JIONONHUTENbHEIE JOKYMEHTHl M MaTepHaisl JM00 obpamarscs ¢
npocs60ii 06 uX UCTPeOOBAHKH, B TOM YHCIIE B 3JIEKTPOHHOM (opme;

— 3HAaKOMHMTBCS C JOKYMEHTaMHM M MaTepuallaMH, KacalolIMMMCSI PaCCMOTPEHHUS
oOpaleHus, eclii 3TO0 HEe 3aTparuBaeT NpaBa, CBOOOABI M 3aKOHHbBIE WHTEPECHI
JpYTMX JHI ¥ €CIH B yKa3aHHBIX NOKYMEHTax M Marephaiax He COJepiKaTcs
CBEJEHHs, COCTABJSAIOIIME TOCYHapCTBEHHYIO HIJIM HHYI  OXpaHieMylo
(enepaabHBIM 3aKOHOM TaiHY;

— TIOMy4aTh NMUCHMEHHEINA THOO NMEKTPOHHBIH OTBET IO CYINECTBY MOCTABICHHBIX
B OOpalIeHn: BOMPOCOB, 33 HCKIIOYEHHEM CIydaeB, YKa3aHHbBIX B ILI. 5.4, 5.8
HacTosmiero IloNOXkeHHs yBEIOMJIEHME O Iepeangpecanuy obpaileHus B
roCyIapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIpaBIICHHs MIIM JOJDKHOCTHOMY
ML, B KOMIETEHIUIO KOTOPEIX BXOIWT DelleHHe IIOCTABNEHHBIX B OOpallleHAH
BOIIPOCOB;

— obpamarscs ¢ xano6oi Ha IPUHSTOE ITO0 OOpAlEHHIO PEIIEHHe WK Ha IeHCTBHE
(6esmeiicTBEE), @ TAKKe C 3asBIEHHEM O IPEeKpalleHHH PACCMOTPEHNs OOpaleHIs.

3. TpeGoBanus Kk o6pameHHI0
3.1. B muceMeHHOM OOpalleHdH TPOXJaHHH B 0053aTENLHOM HOPSIKE YKa3bIBaeT
HauMEHOBaHHe  aAMMHMCTpaiuu, Jub6o  damMmimio,  ¥MsA,  OTYECTBO
COOTBETCTBYIOLIETO AODKHOCTHOIO JIMIA HIM €r0 AO/DKHOCTh B aMHHUCTPALHH
Vupexaenus, a Takke (QaMUIHIO, UMs, OTYECTBO (mocnenHee - IpH HaIWYWH)
06paTHBIIErocs, MOYTOBBIA aipec, IO KOTOPOMY ZAOIDKHBI OBITh HANpaBIICHEI
OTBET, YBEJIOMJICHHE O Iepeajipecalui oOpalleHns, H3araeT CyTh IPeUIoKCHHU,
JagBNEHWS WM OKaNoObl, CTaBMT JMYHyK MOANMC, M Jary. B ciydae
HeoOXOQUMOCTH B IOATBEPHIEHHWE CBOMX [OBOJOB TpaXKIaHWH IpHIaraer K
NMHCHbMEHHOMY OOpalleHHI0 JIOKYMEHTHI H MaTepHalbl mib0 WX KOIHH.
JIOKyMEeHTBI, IPUIIOXKEHHBIE K 0OpameHusM, BO3BPAIIAOTCA IPaXIaHUHYy IO HX
npoce6e.
3.2. B obpamenuu, nocTynusmeM B GopMe 3NEKTPOHHOTO NOKYMEHTA, IpaXIaHuH
B 06513 TENBHOM MOPAIKE YKa3biBaeT CBOM (paMHIHIO, HMs, OTIECTBO (TIOCIEAHEE -
IIPA HAIMYHHK), 8ipec SIEKTPOHHOH MOYTHI, €CJIH OTBET AODKEH OBITH HaNpaBJjIeH B
(opMe 3JIEKTPOHHOIO JOKYMEHTA, W MOYTOBBIH a/peC, €CiH OTBET MOJDKCH OBITH
HampaBieH B NUCbMeHHOH ¢opme. ['pa[aHWH BIpaBe MNPUIOKHUTE K TaKOMY
o6parennio Heo6X0MMMBIE JOKYMEHThI H MaTepHallbl B 9JIEKTPOHHOH bopme mmbo
HaNpaBUTh yKa3aHHbIE JOKYMEHTHl ¥ MaTepHajbl HJld UX KOIHH B MHUCbMEHHOM
dbopme.
3.3. OOpamende, NOCTyn¥BIIee B aIMHHHACTPALAIO OpraHusanuu 10
MHQOPMAMOHHEIM CHCTEMaM OOIIEro I0JIb30BaHMA, MOJIEKHUT PACCMOTPEHHUIO B
NOps/Ke, yCTaHOBIEHHOM HacTosuM [onoxenueM.
3.4, T'paxnaHWH HampaBisser cBoe oOpalleHde HEMNOCPEACTBEHHO Ha HMA
JUpeKTopa YUpexIeHHs UM ero 3aMeCTATENeH, B KOMIETEHIIMIO KOTOPBIX BXOAHT
peleHue IOCTaBIeHHBIX B 0OpaIlleHHH BOIIPOCOB.



3.5. TluceMmenHoe obpaimiende, nocrynusmee B OpraHusanuio, TONISKAT
00s3aTenbHON PErucTpalyy B TEYeHHE TPeX NOHEH C MOMEHTa MOCTYIUICHHS B
VYupexenue.

3.6. Bee mocTymaromue B aaMuHHCTpanuio OpraHu3anuu 0OpalleHHs TpaxaaH
IIPHHEMAIOTCS, YYHTHIBAIOTCS H PETMCTPUPYIOTCS. PerncTpalMoOHHBIA HHICKC
o6pallenus rpak/iaH yKasslBaeTCsl B IEChMEHHOM 0OpaIllCHIH, KOTOPhIH CTaBUTCA
B HIDKHEM IIPAaBOM YTJIy NEPBOTro JIACTA.

3.7. TluceMa TrpaxgaH C NMOMETKOH (JIMYHO» IoOCie MPOYTEHHsS anpecaTtoM, B
Ccllydae, €CIM B HMX CTaBSTCS BOIpOCKHI, TpeOyroue OQUUHATBHBIX OTBETOB,
TepealoTCs Ha PErHCTPall|io B yCTaHOBJICHHOM IOPSAKE.

3.8. O6pauenre, coiepxkamee BONpPOCHI, PEIIGHHE KOTOPLIX HE BXOIHT B
KOMIETeHIMIo anMuuaucTpauun OpraHusainyi, HanpaBiseTcs B TEYCHHE CEMH
IHeH co JHS PErMcTpalid B COOTBETCTBYIOLIME OpraH MIIM COOTBETCTBYIOIIEMY
JIOIDKHOCTHOMY JIAIY, B KOMIETEHIIMIO KOTOPEIX BXOAHUT PELICHUE MOCTaBICHHBIX
B OOpalleHHH BOMPOCOB, C YBEAOMJICHHEM TIpakKNaHWHA, 5 HANPaBUBIIETO
obpaienwue, 0 nepeagpecanuy obpalleHns, 32 HCKIIOUYEHHEM ClTy4asi, yka3saHHOro
B II. 5,4, 5.8 Hacrosuero [lonoxeHns.

3.9. 3ampemaeTcs HampaBiATh Kalo0y Ha PAacCMOTPEHHE B IOCYNApCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIIPaBJIEHHUs WA AODKHOCTHOMY JIMILY, PEIICHHE MK
neiicTere (6e3neiicTBrE) KOTOPBIX OOXKaTyeTcs.

3.10. B ciyuae, ecnmi B COOTBETCTBMU C 3allpeTOM, NPEJyCMOTPEHHBIM II. 9
macrosimero IToI0xKeHns, HeBO3MOXHO HalpaBJIeHHe XKaloObl Ha PaCCMOTPEHHE B
rocy/JapCTBEHHBIA OpraH, OpraH MECTHOIO CamOyNpaBJeHHs WM JOJDKHOCTHOMY
MLy, B KOMIIETEHIMIO KOTOPBIX BXOJWT pElIeHHe MOCTABIEHHBIX B OOpalleHHH
BONIPOCOB, Jkano6a BO3BpAlaeTCs TIPaXJaHWHY C pasbiCHEHHEM €ro Ipasa
06%a0BaTh COOTBETCTBYIOIIME pelleHHe WM Jeiicteie (Oesmelictsue) B
YCTaHOBJIEHHOM INOPSIKE B CYI.

4. PaccmoTpenue oGpaienuii rpaxaaH, noAroroBKa 0TBeToOB
4.1. TlucemeHHoe oOpamieHHe, mNOCTynuBIIee JupekTopy OpraHusanu,
HOJIEXXHAT 0053aTeIBHOMY PaCCMOTPEHHUIO.
42. Vdyer, perucTpauds, XOX PacCMOTpeHHsi OOpaileHMs  TIpaxjaH
OCYIIECTBIIAETCS IUPEKTOPOM YUpEK/IEHHs B *KyPHAI/KYpPHAIl JMYHOTO TpHEMA.
4.3, lupexTop YUpeKIeHH:
1) obecreurBaeT 06BHEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHHE
obpalenus, B cliydae HeOOXOIMMOCTH - C y4aCTHeM IpaXJaHHHa, HAalpaBHBIICTO
obpatenue;
2) sampammEBaer, B TOM HHCIe B JIEKTPOHHOH Qopme, HEOOXOAHWMEIE LA
paccMOTpeHus o6paleHus JOKYMEHTEl i MaTepHaibl B IPYTUX roCyAapCTBEHHBIX
opraHax, OpraHax MeCTHOTO CaMOYTNpaBJieHHd W Yy MHBIX JOJDKHOCTHBIX JIMII, 32
HCK/ITIOUEHHEM Cy[OB, OpPraHOB MO3HAHMs ¥ OpraHOB IIPEJBapUTEIHHOIO
CIIe[ICTBHUS;
3) npuHMMaeT MepHl, HaNpaBIEHHBlE HAa BOCCTAHOBJICHHE WIH 3alllUTY
HapyIIeHHbIX IPaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPAKIAHAHA;
4) maeT OTBETHI 110 CYLIECTBY IIOCTABIEHHBIX B 00pallleHHH BOIPOCOB,



5) yBemOMIIsIET TpaXKIaHWHA O HaNpaBIeHHH €ro oOpalleHHs Ha pacCMOTpPEHHE B
IpYro#l rocyJapCTBEHHbIH OpraH, OpraH MECTHOIO CaMOYMpPAaBJICHHs HIH HHOMY
JIOJDKHOCTHOMY JIAILY B COOTBETCTBHH C X KOMITETEHIMEH.

4.4. TocymapcTBeHHBIHi OpraH, OpraH MECTHOI'O CaMOYNpPaBICHMA MK
IODKHOCTHOE JIMIIO [0 HANpaBJI€HHOMY B YCTAaHOBJIEHHOM IIOpAJKE 3ampocy
IupexTopa Yupex/IeHus, paccMaTpHBAroLero obpainenue, 06s3aHb1 B TedeHne 15
JHEH MPeNoCTaBIIATh JOKYMEHTHI M MaTepHasl, HeoOXoauMbIe IS pacCMOTPEHHUS
obpalleHus, 38 HCKIIOYeHHEM JOKYMEHTOB M MaTepHaJiOB, B KOTOPEIX CONEPKATCA
CBEIEHHMS, COCTAaB/SIOUIME TOCYJApCTBEHHYI0O MIM HHYIO  OXPaHAEMYIO
denepanbHBIM 3aKOHOM TalHy, ¥ s KOTOPHIX YCTaHOBJIEH OCOOBIA MOpPAIOK
NpeoCTaBICHHU.

4.5. Oteer Ha oOpalleHHe HampaBiseTcss B GopMe 3IEKTPOHHOIO JOKyMEHTA IO
aZipecy OSJIEKTPOHHOM IIOYTHI, yKa3aHHOMY B OOpalleHHH, MOCTYNMBIIEM B
rOCYAapCTBEHHEIN OpraH, OpraH MECTHOI'O CaMOYIIPaB/ICHHs W JOJDKHOCTHOMY
muny B (GOpMe BNEKTPOHHOrO HOKyMeHTa, MO0 Mo ajpecy (YHHKaIbHOMY
uIeHTH(GUKATOPY) JHYHOrO KabWHeTa rpaxiaHWHa Ha EnuHOM mopTaie wid B
HWHOM WH(MOPMALMOHHON CHCTEME TOCY[apCTBEHHOIO OpraHa MM OpraHa
MECTHOrO CaMOyNpaBlIeHus, obecreduBaromel HAeHTHOUKauMO ¥  (WH)
ayTeHTH(UKAIMIO TPaX/IaHKHA, IPX HCIONb30BaHAN EAMHOrO moprana Mii HHOHU
¥H(GOPMAMOHHON CHCTEMBI M B IHMCBMEHHOH (opMe IO IOYTOBOMY anpecy,
yKasaHHOMY B OOpallleHHH, NOCTYNHMBUIEM B TOCYHapCTBEHHBIH OpraH, Opra
MECTHOIO CAMOYTIPaBJIEHHs WM AODKHOCTHOMY JIMIy B IMCBMEHHOH QopMe. 6
Otserbl roroBsitcs Ha Onanke OpraHusalMd 3a HOANMCBEIO JHPEKTOpa H
perucTpupyloTcsi B xypHane. Kpome Toro, Ha mOCTyIUBLIEE B yUPEXKACHAC MIA
NOIDKHOCTHOMY JMIy obpalieHue, cojepikaiiee NPEeIIOKEHAE, 3aABJICHUC HIH
anoby, KOTOpBIE 3aTPardBalOT HMHTEPECH HEONpPEeJeNeHHOro Kpyra JHdm, B
yaCTHOCTH Ha oOpameHHe, B KOTOpPOM ofykamyercst CyneOHOe peLICHHE,
BEIHECEHHOE B OTHOLIGHMH HEONpEIEIEHHOTO0 Kpyra JHI, OTBET MOXeT ObITh
pasMelmeH Ha OQWIMANTbHOM caiiTe ydpexneHAs B HHYOPMAUHOHHO-
TENEKOMMYHHKAIHOHHON ceTH «MHTEpHET».

4.6. OTBeTHl ZOJDKHBI COEPXKATh KOHKPETHYIO H YETKYI0 MH(OpMALHMIO IO BCEM
BOIIPOCAM, TIOCTABIIEHHBIM B OOpaleHuy rpaxkiat. Ecim rpaxnanuny AaH OTBET B
yCTHO (hopMe, TO B MaTepHalIax, IPHIOKEHHBIX K 06PaIIeHIIO, OIIKHO OBITB 3TO
ykazaHo. Ecinm faeTtcs TNPOMEXYTOYHBIA OTBET, TO YKasbIBAaeTCi CPOK
OKOHYATEILHOTO pelIeH!s IOCTaBJIEHHOr0 BOIpoca.

4.7. OTBeTsl, MOATOTOBJICHHEIE Ha OCHOBaHMH IPABOBBIX IOKYMEHTOB [IOJ/DKHBI
COZIepKaTh PEKBH3UTHI 3THX IOKYMEHTOB C yKa3aHHEeM JaThl ¥ HAMMEHOBaHHS.

4.8. OTBeT Ha KOJUIEKTHBHOE oOpalieHue OTOpaBIgeTCs Ha HMs THEPBOro
MOAMMCABILEro ero JMI@, Clid B MMCbME He OTOBOPEHO KOHKPETHOE JIMIO, KOMY
HaIUIe)KUT NaTh OTBET.

4.9. Otser Ha oOpauieHHe, MOCTYNHBIIEe B aJAMHHHUCTPALHUIO Opranu3zalyg 10
HHOPMALMOHHBIM CHCTEMaM OOIIEero MoJb30BaHWs, HANpPaBIsAETCs IO anpecy,
yKa3aHHOMY B 0OpaneHuH.

4.10. O6pamenns rpaxnaH I[oCIe KX PAaCCMOTPEHHs HCIOJIHATSILAMH
BO3BpAIAIOTCS CO BCEMH OTHOCAIIMMHCS K HHM MaTepualamMd IUpeKTOpY



VYupexneHus, KOTopblii (GopMHUPYET [ena, B TOM YHCIE C OTBETOM 3asBHTENIO B
clly4ae, eclld JaBajoch NMopy4yeHue WH(GOPMHPOBATE PYKOBOJCTBO O pe3yjbTaTax
PaccMOTpEHHSI.

4.11. Ilopsanox BH3MPOBaHMA MOATOTOBJICHHBIX OTBETOB Ha oOpallleHHs rpakiaH
3a MOANHMChI0 AupekTopa OpraHu3alld W €ro 3aMEeCTHTENeH yCTaHaBIMBAETCS
CIIeYFOLIHH:

— Ha BTOPOM 3K3eMIUIpe OTBETa 3asBUTENIO B JICBOM HM)KHEM YIUIy yKa3bIBaeTCs
bamMunKs ¥ TOANUCH MCIIOJIHUTENS, HOMEP ero ciayxeGHoro TenedoHa, a TaKxke
IIPOCTaBIIAOTCA BH3BI p}?I(OBO,lIHTEJIeﬁ, Y4acTBOBaBIIMX B IIOATOTOBKE OTBETA C
pacugpoBkoi hamMuInit;

— Ha KaXJ0M oOpallleHHH IOClie OKOHYATEIbHOIO PELIEHHS M €ro MCIOJHECHHSA
JomkHa ObITe OTMeTKa 00 McmonHeHMH «B neno», nara M JIMYHAsA IOAMMCH
JOJDKHOCTHOTO JIMIa, MPUHSBIIEro 3To pemenue. Ilpennoxenus, 3asBlIeHUs U
KaoObl, KOMHM OTBETOB Ha TpakaaH (OPMHUPYIOTCS B COOTBETCTBHH C
YTBEPXKIECHHOM HOMEHKIIATYPO# Jell.

5. Ilopsaok paccMOTPeHHsI OTAeAbHBIX 00pameHui

5.1. OGpamenus rpaxaaH, mocTynuBIuue aupekTopy OpraHusanuu w3 CpeicTB
MaccoBod  HWH(QOpMalKMH, pacCMAaTpUBalOTCA B  MOPSJOKA HW  CPOKH,
npenycMorpesHbie HacTosAmuM [lonoxenuem.

52. B cnydae, ecid B NHCBMEHHOM OOpalleHHH He YyKa3aHbl (QaMUIHs
rpaXkJaHHHA, HanpaBUBIIEro obpalleHWe, WM IOYTOBBIA a/pec, MO KOTOPOMY
no/bkeH GBITH HampaBlieH OTBET, OTBET Ha obpaileHHe He maercd. [JupeKTopoM
Vupex/ieHust IPUHAMAETCS pelieHre O CIIHCAHNK JaHHoro obpamenus «B nemo».
5.3. Ecim B yKka3aHHOM OOpallleHHH COAEPIKaTCsd CBEIAECHHA O MOATOTABIMBAEMOM,
COBEpPIIAEMOM HIIA COBEPINEHHOM NPOTHBOIPABHOM [ESIHHHM, a TaKKe O JHIIE, €0
MOArOTABIMBAIOLIEM, COBEPIIAIOLIEM MM COBEPHIMBIIEM, OOpAleHHe MOMIeKHUT
HaIIpaBJIEHUIO B IOCYJapPCTBEHHBIM OpPraH B COOTBETCTBHH C €r0 KOMIETCHIHEH.
5.4. OGpamenne, B KOTOpoM obxamyercs cylaebHOe pelieHue, B TEHCHHE CEMH
OHed co JHS 7 perucTpalM¥ BO3BpAIaeTcs TpaXJaHWHy, HalpaBUBIIEMY
ofpainenre, C pa3bsCHEHHEM IOpsKa OOXATOBAHMS [aHHOIO CyHeOHOro
peLIeHHUs.

5.5. Tlpu mnONy4eHWH MHCbMEHHOTO OOpalieHHs, B KOTOPOM COJEpXarcs
HeleH3ypHbIe JTHO0 OCKOpOHTENbHEIE BBIPAXKEHHS, YIPO3BlL JKHU3HHU, 3N0POBBIO H
HMYLIECTBY MOJDKHOCTHOTO IMIa, a TaKKEe UIEHOB €ro CeMbH, AHPEKTOP
VupexJeHus BIOpaBe OCTaBHTh oOpameHne 0e3 oOTBeTa IO  CYIIECTBY
MIOCTAaBJEHHEIX B HEM BOIPOCOB U COOOLIMTE TIpaXJaHHMHY, HAMPaBUBIIEMY
obpaiienne, 0 HeJOMYCTHMOCTH 3J10YNOTpeOIeH)s NpaBoM. Pemenue o CiucaHuy
naHHOrO Oo6paimenus «B nemo» W HampaBleHHH COOOIIEHWs TPaKIAHHHY O
HENOINYCTUMOCTH 3JI0yIOTpeOieHHs NpaBOM NPUHUMAETCss ¥ TMOAIMCBIBACTCH
JUPEKTOPOM YUpexIeHHS I 3aMECTHTEIIEM.

5.6. B cityuae, ecii TeKCT MHCEMEHHOr0 00OpalleHus He OAeTCs IPOYTEHHIO, He
T103BOJISET ONpPEAENHTh CyTh NPEMJIOXKEHHs, 3asfBICHUS MM KanoObl, OTBET Ha
oOpaineHue He JaeTcsi U OHO He IOJIEXHT HANpaBICHHIO Ha PaCCMOTPEHHE B
rOCyapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOyIpaBIeHHUs HIIH JOJDKHOCTHOMY



JIIy B COOTBETCTBUH C UX KOMIIETEHIMEH, O 4eM B T€YEHHE CEMM JHEH CO HHs
perucTpauuu obpamieHus coobiaercs rpaxaaHuHy, HalpaBUBIIEMY obpaleHwue,
ecnd ero ¢aMuiMs M MOYTOBBI ajpec NONNAIOTCA INpouyTeHuro. Pemenue o
CIMCaHW¥ JaHHoro obpamenus «B neno» # | coobmieHuM TrpaX[aHAHY
NPUHUMAETCA U TOANHCHIBaeTCs NUpekTopoM OpraHu3aluuy HIH 3aMECTHTENeM.
5.7. O6painenus rpaxnaH, IOCTYIUBIIAE OT OJHOIO M TOTO XK€ JIHIa 110 OAHOMY H
TOMy J€ BONPOCY, €CIM CO BPEMEHM IIOfa4d MEpBOro OOpamieHHs HCTeK
YCTAHOBJIEHHBIM HacTOSMuM [I0I0XKEHHEM CPOK PacCMOTPEHHS HIIH TPKAAHAH
HEe COrjaceH C MpPHHATEIM II0 €ro OoOpallleHWi0 pelleHHeM, CHHTAIoTCA
NOBTOPHBIMH. IIpy paboTe ¢ MOBTOpHBIME OOpamieHHsMH GOPMHPYETCS AENO C
yXKe HMEIOUMMHCS JOKYMEHTaMd [0 OOIIeHWAM JaHHOro rpaxjanuHa. He
CUMTAIOTCA MOBTOPHEIMH OOpalleHHsi OJHOIO H TOrO )K€ IpaxKJaHHHA, HO IO
pa3sHBIM BOIPOCaM, a TAKXK€ MHOTOKpaTHbIE — II0 OZHOMY M TOMY JK€ BOIpPOCY B
cloy4ae, €CJIM NPHYMHE], [0 KOTOPHIM OTBET MO CYIIECTBY IOCTAaBJICHHBIX B
obpaleHysy BONPOCOB He MOT ObITh JaH, B MOC/E/yolieM OBUIM yCTPaHEHEI,
rpaXJaHHH BIpaBe BHOBb HAIPaBUTh oOpalenue Jupekropy OpraHusaiuy.

5.8. B ciyuae, ecii B MHCHMEHHOM OOpaIleHKH Ipa/aHUHa CONEPXKHUTCS BOIPOC,
Ha KOTOpbI €My HEOJHOKPaTHO JaBalMCh IHMCHMEHHBIE OTBETHI IO CYIISCTBY B
CBSI3M C paHee HaNpaBiseMbIMH OOpALCHWSMH, M IIPH 3TOM B OOpalIeH#H He
IPHBOMATCS HOBBIE JI0BOJBI HIIA OOCTOATENLCTBA, IMPEKTOP YUPEXKACHHS BIPABE
NpUHATH pelleHHe O 0e30CHOBaTeIbHOCTH  OYEpEHOro obpamenuss
NpeKpalieHuH TEpenucKd ¢ IPAKIAHHHOM 1O AaHHOMy Bompocy. O nanHOM
pelIeHNH YBEAOMIISETCS IPaX/IaH|H, HalpaBUBIIKA obpaleHye.

5.9. B ciydae, ecli OTBET IO CYIIECTBY IOCTaBJIEHHOr0 B 0OpallleHHH BONpoca He
MOXeT ObITh JaH 0e3 pasrialleHus CBEJCHHUMH, COCTABIAIOUIMX rOCYAapCTBEHHYIO
WIM WHYIO OXpaHseMyio (elepanbHBIM 3aKOHOM TalHy, TPDKIAHHMHY,
HanpaBuBIIEMY oOOpamieHne, coobmaeTcs O HEBO3MOXHOCTH Jarb OTBET IO
CyIIeCTBy IOCTABIEHHOrO B HEM BONpOCa B CBA3M C HENOIYCTHMOCTBIO
pasriialieHus yKa3aHHBIX CBEACHHH.

6. Cpoku paccMoTpeHHs o0OpalueHui H yBeJOM/IeHHEe IPaxkAaH

6.1. ITucemenHoe obpamenue, nocTynusmee B OpraHu3alyiio B COOTBETCTBAH C
MX KOMIETeHIMeH, paccMarpuBaercst B TeueHue 30 JHEH cO JHS pErMCTpaiiy
nucsMeHHoro obpamenns. Cpok pacCMOTPEHHA HAYMHACTCS C JaThl PErHCTpalliu
obpamenus B OpraHusaliyi W 3aKaHYMBAeTCs JATOH HaNpaBlICHUsS OTBETa,
MOANMCAHHOr0 AupeKTopoM OpraHu3anum.

6.2. B HCKITIOUMTENBHBIX CIy4asx, JHPEKTOp YUYPEXKIACHUs BIpaBe NPOMIATE CPOK
paccmoTpenus obpaiienus He Gonee yem Ha 30 AHEH, yBeJIOMHB O MPOICHHH
CpOKa ero pacCMOTPEHH s IPaX/JaHHHa, HAPaBUBILIEr0 oOpaleHue.

7. JInuHbIA NpHeM rpaxiaaH
7.1. Tpabuk ® TOPANOK JHYHOrO IMpHeMa TpaxIaH B Oprasu3auuu
yCTaHABIMBAETCA AUPEKTOPoM. JINYHBIH MpueM rpax/aH MPOBOAUTCS UPEKTOPOM
umi 3amecTHTesIMA. VH(opMalus 0 MecTe NpHeMa, a TaKKe 00 yCTaHOBICHHBIX



IU1s IpreMa IHAX U Yacax AOBOJMTCS CIELHATMCTOM 10 kKaapam Opranu3auuy 10
CBEJIEHHUs pakiaH.

7.2. Ilpu TMYHOM IpHEMe TPaXJaHUH NPEXBABIAET JOKYMEHT, YAOCTOBEPSIOIHE
€ro JIMYHOCTb.

7.3. B ciydae, eciu U3JIOKEHHBIE B YCTHOM 0Opanienry $pakTsl i 06CTOSTENBCTBA
SABJISAIOTCS OYEBMIAHBIMH M He TpeOyloT JONONHMTENbHOM MPOBEPKH, OTBET Ha
obpamiende ¢ coriacs rpaXIaHMHA MOXKET ObITh AaH YCTHO B XONE JHYHOIO
mpueMa, O YeM JeNaeTcs 3alMcCh B JKypHale JMYHOTO NpHeMa rpaxiaHuHa. B
OCTaNIbHBIX CIlydasiX [JaeTcsi MHChbMEHHbIH OTBET MO CYILIECTBY IIOCTABJICHHBIX B
obpalneHu# BOIIPOCOB.

7.4. YcrHble 0OpallleHHsi MOTYT IIOCTyNaTh NpH NMPOBEJEHHH NpHeMa, BO BpeMs
Tene(OHHBIX NEPErOBOPOB M PAcCCMATPUBAIOTCS B Cily4asX, KOrja U3JI0KCHHBIE B
HAX (aKTel M OGCTOATENsCTBA OYEBHMAHBI M HE TPeOYIOT NOIONHATEILHON
IPOBEPKH, JMYHOCTH OOpALIAIOIIAXCA H3BECTHbl M| ycTaHOBIeHbl. Ha ycTHbIE
obparmenus no TenedoHy, KaK PaBHIIO, NaeTCs OTBET B YCTHO! popme.

7.5. TluceMenHoe oOpallieHde, MPUHATOE B XOE JIMYHOrO IpHEMa, MOIJIEKHUT
perHcTpaldid ¥ pAacCMOTPEHHIO B TOpPAJKE, YCTAHOBIEHHOM HACTOALIMM
@OenepabHBIM 3aKOHOM.

7.6. B ciaydae, ecnd B oOpallleHH# COAEPXKATCsA BOMPOCH], PEIIEHUE KOTOPHIX HE
BXOJUT B KoMHeTeHHuI0 aupekropa OpraHusaluu, TpaXIaHHHY HaceTcs
pa3bsACHEHKE, Ky/Ja i B KAKOM ITOPAKE eMy CleyeT 0OpaTHThCA.

7.7. B X0fie TMYHOTO TIpHeMa TPaKIAHAHY MOXET OBITh OTKa3aHO B JalbHEHIIEM
paccMOTpeHHMH ofpalieHus, ecid eMmy paHee ObUI HaH OTBET MO CYLIECTBY
MOCTaBJIEHHBIX B 0OpaIlleHHH BOIIPOCOB.

8. KoHTpo.Ib 32 co0JIi0ieHHeM NOPsiAKa paccMoTpeHusi o0 pameHHi
8.1. JIOJDKHOCTHOE IHMIO B TpeJieflax CBOeH KOMIETEHLIMM OCYLIECTBIACT
KOHTPOJIb 32 COOMIONEHHEM IOpsIKa PacCMOTPEHHs OOpalleHHH, aHAT3UPYIOT
colepkaHde TOCTYNAOMHEX oOpauleHuit, ¥  MHQOPMHpYET  IHPEKTOpa
YVupexaeHus 0 HapyLUIeHUSX HCTIOTHATEIbCKON JUCIAIIIAHEL.
8.2. Jlupexrop OpraHu3auuy NPUHMMAET MEPhI 10 CBOEBPEMEHHOMY BBIABICHHIO
W YCTpaHEHWIO NPUYMH HapyIleHHs IIpaB, CBOOOA M 3aKOHHBIX HHTEPECOB
rpaxzaH.
8.3. JIuia, BUHOBHbIE B HApYIIEHUH NOPSIKA PACCMOTPEHKs OOpalleHuH rpax/iaH,
m3nokeHHoro B HacrosmeMm — llomoxenwu, ~ HECyT — OTBETCTBEHHOCTD,
TIpeIyCMOTPEHHYIO 3aK0HOaTeNbcTBoM Poccuiickoit Dezepaly.

9. XpaHeHHe MaTePHAJIOB N0 00paleHHAM IpaxaaH
9.1. ITuceMeHHBIe 0Opalenus rpax/iaH, KOMUE OTBETOB, JOKYMEHTHI 110 JITTHOMY
npueMy rpaxiaH (OPMHPYIOTCS B Jelax B COOTBETCTBHH C YTBEP)KACHHOH
HOMEHKJIaTypO# Jell.
9.2. cmenmaymact 0o Kagpam OpraHusallid | OCYIIECTBISET  XpaHCHHE
TIPE/ITIOKEHNUH, 3asBICHUH ¥ Kano0 rpaxiaH.
9.3. XpaHeHue Jien y HCIIOHHUTENIEH 3aperaeTcs.



9.4. TIucbMa ¥ MaTepHalbl [0 YCTHOMY OOpalllEHHMIO XPaHATCH MATH JIeT, Mocie
Yero COCTABJIAETCS aKT 00 MX YHUUTOKEHHH, IIOJNHACAHHBIA WICHAMH KOMHCCHH H
yTBepXKaaeTcs aupekTopoM IIKodsl.
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